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First Responders Exposed Unnecessarily

The New Castle County Fire Chiefs Association is seeking the public’s assistance during this pandemic. It
is imperative that when the public activates the Emergency Medical System (EMS) by calling 911, all
pertinent patient information is provided to the 911 call taker and again with the responding EMS, fire
and police personnel.

First responders have responded to at least two ambulance calls where the “sick person” was COVID 19
positive but, that information was withheld from the Emergency Medical Technicians by the patient and
family members. As a result of these two previous incidents 19 first responders are quarantined for 14
days including 9 firefighters, 3 Emergency Medical Technicians, 4 New Castle County Police Officers and
3 New Castle County Paramedics. As of this date, 18 first responders are quarantined with 3 others
having contracted COVID19.

First responders take precautions on every call based on the information received from dispatchers, the
patient or the patient’s family. Extra precautions are taken if the patient, has been confirmed positive
COVID 19 or states they have symptoms indicative of COVID 19. The increased demand for personal
protective equipment (PPE) has forced every emergency organization to perform a balancing act
between protecting personnel while attempting to conserve the limited amount of PPE on hand. All of
our public safety personnel are under self-monitoring and check their temperature for a fever several
times a day.

The stress on our system and personnel is already at an historic level. Adding to that stress by
withholding pertinent information unnecessarily exposes our personnel and puts our entire emergency

response system in jeopardy.

Again, we implore the public to be open and honest by providing all pertinent patient information to
the 911 call taker and again with the responding EMS, fire and police personnel.

Please contact President Pearson @ NCCFCAsec@aol.com with any requests for additional information.

Sincerely,
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Dwayne Pearson
President
New Castle County Fire Chiefs Association
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